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APPENDIX C - PERFORMANCE STANDARDS
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3.2.1-1

meeHhe—sus!emeﬁs—mge{m{ed—need—daie—Resewed (Mod 445)

3.21.2

Reserved

3.2.1-3

NEMS-Discrepancy-Report-error-input-rate-is-net-to-exceed-10%-
90% of Equipment Receipt records (ERR) will be loaded into NEMS within 5
business days after receipt from Receiving Dock. (Mod 445)

3214

90% priority shipments requiring next day delivery service, received before
2:00 p.m. will be packaged & shipped the same day (excluding shipments
containing hazardous materials, international shipments, or items that reqmre
extensive packaging).

3.2.1.5

90% of NASA packages shall be delivered to the customer within 15 days_with
the following exception: (Mod 445)

o Delays by outside source such .as held by NASA QA and
customer requests to put it on-hold

s Frustrated items such as lack of information by customers

¢ Weekend and Government holidays =

3.2.1.6

90% of direct freight packages shall be delivered to customer wnhln 5 days

_wnh the followmq egqepuops (Mod 445)_

o Customer requests delivery delay -
¢  Weekend and Government holidays

3217

(Mod 445)

.
-| | Formatted: Strikethrough

‘rFormatted: Bulleted + Level: 1 +
Aligned at: 0.56" + Tab after: 0.81"
{+ Indent at: 0.81"

- Deleted: .

| Deleted: .

.\ Formatted: Bullets and Numbering

|{ Formatted: Strikethrough




