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	a.  The purpose of this no cost modification is to add 262 CCAFS and 445 KSC Facilities/systems to the on-line OMEU Matrix, Technical Exhibit 2.2-017.  Additionally, this modification incorporates the comparative analysis methodology which will be used to add/delete facilities/systems to the OMEU.  This clarifies and consolidates all facilities/systems into the on-line OMEU Matrix.  The performance period for CCR 02-37 is 19 May 2005 through 30 September 2008.  
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2.2.1.1 Operations, Maintenance, and Engineering. The contractor shall provide operations, maintenance, and engineering for all F/S/E, in accordance with the O/M/E/U Matrix, DRD 2.2-01, Report, Facilities, Systems, and Equipment Operations/Maintenance/Engineering/User Matrix (Technical Exhibit 2.2—017) including associated F/S/E firmware and software. When the contractor, the government, or both have identified F/S/E omissions or deletions, the O/M/E/U Matrix shall be updated by direction from the contracting officer. However, during the update or turnover process, the contractor shall continue to provide operations, maintenance, and engineering services for the pending facilities, systems, subsystems, structures or other items required for function.  
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APPENDIX C – PERFORMANCE STANDARDS
	Number
	Performance Description

	2.2.1-3
	No more than 20 false fire alarms per month or 13 facility evacuations shall occur per month resulting from O/M/E attributed action/inaction of the contractor. 

	2.2.1-4
	100% of Type 2 emergency work orders shall be mitigated within 24 hours, 99% completed within 10 calendar days, and 100% completed within 60 calendar days of the original call.

	2.2.1-5
	100% of Type 2 urgent work orders shall be mitigated within 72 hours, 98% completed within 20 calendar days, and 100% completed within 60 calendar days of the original call.

	2.2.1-6
	90% of Type 2 routine work orders shall be completed within 30 calendar days, 98% completed within 60 calendar days, and 100% completed within 180 calendar days of the original call. 

SGS will expend 74% of the Air Force Type 2C routine work order historical cost average each month.  When that limit is reached, SGS will decline further requests for the remainder of that month and advise the customers that: a) SGS has reached the limit of the Wing’s monthly budget; and b) the request may be resubmitted in a subsequent month.  (Mod 286)                                    

	2.2.1-7
	90% of Type 3C work orders shall be completed on or before the original negotiated completion date unless the customer initiates a change to the work.  (Mod 232)

	2.2.1-8
	81% of NASA FSEU scheduled work (man hours) for Type 1 Work Orders shall be expended within the fiscal year in which they were scheduled.  (Mod 286)   

	2.2.1-9 (NEW PS)
	80% Completion of Critical and Mission Essential f/s/e/u (as defined in CMDS) for planned maintenance; as described in DRD 2.2-06 (NASA Facility Maintenance Execution Summary), and in accordance with 1.1-12 (Facility Workload Indicators)

	2.2.1-10 (NEW PS)
	70% Completion of Non-Critical FSEU (as defined in CMDS) for planned maintenance; as described in DRD 2.2-06 (NASA Facility Maintenance Execution Summary), and in accordance with 1.1-12 (Facility Workload Indicators)

	2.2.1-12 (NEW PS)
	90% of requested Type 3C Work Order ROM estimates shall be within 25% of the Final Design Estimates (FDE). (Mod 232)

	2.2.1-13 (NEW PS)
	100% Completions of all NFPA code-required maintenance.

	2.2.1-15 (NEW PS)
	100% of in-work Air Force Type 3C Work Orders shall be resubmitted to the Air Force for continued work approval prior to expending funds beyond the approved FDE level.  (Mod 232)

	2.2.1-16 (NEW PS)
	90% of Type 3C Work Orders shall have actual completion costs less than or equal to the original final design cost estimate, and additional addendum completion costs shall be less than or equal to the original addendum design cost estimate. (Mod 232)

	2.2.1-17
	No utility damage shall result from contractor failure to properly locate or mark identifiable utility systems. 

	2.2.2-1
	No dumpsters shall be visibly overflowing  

	2.2.2.2
	Reserved

	2.2.3-1
	Reserved

	2.2.3-2
	Reserved

	2.2.3-3
	Reserved

	2.2.4-1
	Provide response for spills/glass breakage/overflows, and blood-borne pathogen cleaning, within 20 minutes of notification for assistance during normal work hours and within two hours at other times.


`
