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Provide Multi-media/ViTS and other support to the KSC Hqtrs Bldg., 4th Floor Executive Conference Room.


Provide operations and maintenance for the KSC Wide Area Network (WAN) security firewall system, which consists of the external interfaces to the NASA WAN services/internet and the CCAS/PAFB networks.  SGS shall operate and maintain this system, providing transparent connectivity and network based security services to the entire KSC network environment.  These services will be provided in accordance with NPG 2810, “Security of Information Systems”, and other relevant NASA/KSC IT security policy guidelines.


(The above functions may be transitioned out of J-BOSC per Section B.) 


Provide hand-held/vehicle radios for emergency and/or operational support (NASA/45th SW); 


Provide risk management, disaster recovery, and security for supported communication systems;  


Provide support for data warehousing, web page/server development and administration, audio/video, Channel 60, and the communication centers;  


Transition the communication systems and support listed above to the Consolidated Space Operations Contract per RFP Section B;


Manage the radio frequency spectrum;


Implement and maintain KSC’s administrative institutional computer and data communications systems, and provide interfaces to other contractor computer systems at KSC;


Conduct software engineering activities for the applications software base (applications shall be developed in response to users' needs);


Fully support KSC’s computer and data communications users by providing problem resolution, consultation services, advice, and assistance;


Seek opportunities to extend the productive life of KSC’s administrative computer and communications resources and to provide the technical staff and users with improved FIP working environments; this includes investigating and implementing proven new products, new technologies, and/or innovative processes that offer opportunities for productivity improvement, reduced operational cost, and/or extended technological life for existing IT resources; and


Provide technical expertise to support NASA IT projects, reviews, and data calls; these projects may include, but are not limited to, the following: 1) The Integrated Financial Management Program (IFMP); 2) NASA Online Directives Information System (NODIS)/Center Directives Management System (CDMS); 3) Year 2000 compliance and integration; 4) KIMS Migration to Defense Information Services Agency (DISA); 5) PeopleSoft (NPPS replacement); 6) AdminSTAR (NTDS replacement); 7) Utility Outage Project Scheduling (UOPS), and 8) FMPS and Personnel Access and Security System (PASS).


3.3.2.2 Applications Software Engineering. SGS shall conduct essential software engineering for custom applications software.  Software engineering activities shall include analysis, design, development, testing, implementation, and maintenance.  Maintenance shall include error correction, functional enhancement, and conversion.  SGS Functional Area Configuration 


�
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Control Boards (CCBs) shall establish priorities.  Software engineering activities shall be conducted in support of the following major custom applications systems/clusters:


E-Mail;


Administrative Computer Systems hosted by the NACC at Marshall Space Flight Center;


KIMS (priority shall be given to sustaining engineering maintenance of software); and
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