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	2.  AMENDMENT/MODIFICATION NO.


	3.  EFFECTIVE DATE
	4.  REQUISITION/PURCHASE REQ. NO.
	5.  PROJECT NO. (If applicable)
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	6.  ISSUED BY
	CODE
	OPOS
	7.  ADMINISTERED BY (If other than Item 6)
	CODE
	

	John F. Kennedy Space Center, NASA
	

	Procurement Office
	

	Kennedy Space Center, FL  32899
	

	
	

	8.  NAME AND ADDRESS OF CONTRACTOR (No., street, county, State, and Zip Code)
	
	9A.  AMENDMENT OF SOLICITATION NO.

	
	
	

	Space Gateway Support

2411 Dulles Corner Park, Suite 500
	
	

	     Herndon, VA 20171-3430
	
	9B.  DATED (SEE ITEM 11)

	
	
	

	
	
	10A.  MODIFICATION OF CONTRACT/ORDER NO.

	
	
	NAS10-99001

	
	
	10B.  DATED (SEE ITEM 13)

	CODE
	
	FACILITY CODE
	
	
	August 21, 1998

	11.  THIS ITEM ONLY APPLIES TO AMENDMENTS OF SOLICITATIONS

	[    ]The above numbered solicitation is amended as set forth in Item 14.  The hour and date specified for receipt of Offers      ]  is extended, [   ]  Error! Reference source not found.is not extended.

	Offers must acknowledge receipt of this amendment prior to the hour and date specified in the solicitation or as amended, by one of the following methods:

(a) By completing Items 8 and 15, and returning ____ copies of the amendment; (b) By acknowledging receipt of this amendment on each copy of the offer submitted; or  (c) By separate letter or telegram which includes a reference to the solicitation and amendment numbers.  FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER.  If by virtue of this amendment you desire to change an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference to the solicitation and this amendment, and is received prior to the opening hour and date specified.

	1. ACCOUNTING AND APPROPRIATION DATA (If required)



	                                 13.  THIS ITEM APPLIES ONLY TO MODIFICATIONS OF CONTRACTS/ORDERS, 

                                  IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14.

	
	a.  this change order is issued pursuant to:  (Specify authority)  the changes set forth in item 14 are made in the contract order no. in item 10a.

	
	b.  the above numbered contract/order is modified to reflect the administrative changes (such as changes in paying office, appropriation date, etc.) set forth in item 14, pursuant to the authority of far 43.103(b).

	X 
	c.  this supplemental agreement is entered into pursuant to authority of:
 FAR 52.243-2 Changes – Cost Reimbursement (AUG 1987) Alt II (APR 1984)

	 
	D.  other (Specify type of modification and authority) 

	E.  IMPORTANT:  Contractor [  ] Error! Reference source not found.is not, Error! Reference source not found. [X] is required to sign this document and return  3  copies to the issuing office.

	14.  description of amendment/modification (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

	The purpose of this modification is to provide for a decrease in cost and fee associated with the FY02 Budget Reductions, CCR 02-10.  The decrease for the base period is ($1,098,740) costs and ($87,899) for fee, for a total of ($1,186,639).  The Option 1A decrease is ($533,631) costs and ($42,690) for fee, for a total of ($576,321).  The Option 1B decrease is ($1,134,774) costs and ($90,782) for fee, for a total of ($1,225,556).  The Option 1C decrease is ($1,234,667) costs and ($98,774) for fee, for a total of ($1,333,441).  The total decrease for cost is ($4,001,812) and ($320,145) for fee, for a total of ($4,321,957).   

This change revises Articles B-3, Contract Value; B-4, Award Fee; and G-2, Contract Funding and J-1, Statement of Work, as shown on the attached pages.  All other terms and conditions of the contract remain unchanged.  

In consideration of the modification agreed to herein as complete equitable adjustment for the contractor’s proposal for adjustment, the contractor hereby releases the government from any and all liability under this contract for further equitable adjustments attributable to such facts and circumstances giving rise to the proposal for adjustment.

The Contractor will credit a future award fee voucher to reflect the decrease of $67,392 for completed award fee periods 6 through 9 as a result of this modification.

End of Modification
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	ARTICLE B-3                                      CONTRACT VALUE
	
	

	
	
	

	Basic Period Sep 98-30Sep 03

	

	The contract value is summarized below:
	
	
	
	

	
	
	
	
	
	

	Contract Period
	Estimated Cost
	
	Available Award Fee*
	Contract Value

	Phase-In Period
	
	
	
	
	

	  (Sept. 1998)
	$1,113,486 
	
	
	
	$1,113,486 

	
	
	
	
	
	

	Basic Period Thru Mod 171
	
	
	
	

	(10/01/98-09/30/00)
	$397,214,790 
	
	$23,373,346 
	
	$420,588,136 

	Neg. Cost Overrun
	$9,200,000 
	
	$0 
	
	$9,200,000 

	Mod No.  
	$0 
	
	$0 
	
	$0 

	Total FY99-FY00
	$406,414,790 
	
	$23,373,346 
	
	$429,788,136 

	
	
	
	
	
	

	(10/01/00-09/30/01)
	$216,166,869 
	
	$13,044,714 
	
	$229,211,583 

	Neg. Cost Overrun
	$18,804,377 
	
	$0 
	
	$18,804,377 

	Mod No. 172     
	($91,962)  
	
	($7,357) 
	
	($99,319) 

	Total FY01
	$234,879,284 
	
	$13,037,357 
	
	$247,916,641 

	
	
	
	
	
	

	(10/01/01-09/30/02)
	$234,927,330 
	
	$14,117,764 
	
	$249,045,094 

	Neg. Cost Overrun
	$19,865,904 
	
	$0 
	
	$19,865,904 

	Mod No.  172 
	($494,114)
	
	($39,529)
	
	($533,643) 

	Total FY02
	$254,299,120 
	
	$14,078,235 
	
	$268,377,355  

	
	
	
	
	
	

	(10/01/02-09/30/03)
	$255,805,226 
	
	$16,577,782 
	
	$272,383,008 

	Neg. Cost Overrun
	$22,426,471 
	
	$0 
	
	$22,426,471 

	Mod No.  172
	($512,664)
	
	($41,013)
	
	($553,677)

	Total FY03
	$277,719,033 
	
	$16,536,769 
	
	$294,255,802 

	
	
	
	
	
	

	Option 2A
	
	
	
	
	

	 (10/01/01-9/30/03)
	$0 
	
	$0 
	
	$0 

	
	
	
	
	
	

	Option 3AA
	
	
	
	
	

	 (10/01/99-9/30/00)
	$2,065,721 
	
	$165,258 
	
	$2,230,979 

	
	
	
	
	
	

	Option 3AB
	
	
	
	
	

	(10/01/00-9/30/01)
	$2,196,342 
	
	$175,708 
	
	$2,372,050 

	(10/01/00-9/30/02)
	$2,196,342 
	
	$175,708 
	
	$2,372,050 

	(10/01/00-9/30/03)
	$2,196,341 
	
	$175,707 
	
	$2,372,048 

	Total Option 3AB
	$6,589,025 
	
	$527,123 
	
	$7,116,148 

	
	
	
	
	
	

	Option 4A
	
	
	
	
	

	 (01/01/02-9/30/03)
	$0 
	
	$0 
	
	$0 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	ARTICLE B-3  (Con’t)                     CONTRACT VALUE
	
	

	
	
	
	
	
	

	Basic period SEP 98--30 SEP 03 (Con't)

	
	
	
	
	
	

	Option Periods OCT 03-30 SEP 08

	Contract Period
	Estimated Cost
	
	Available Award Fee*
	Contract Value

	Option 5A
	
	
	
	
	

	  (04/01/99-09/30/99)
	$209,921 
	
	$16,794 
	
	$226,715 

	  (10/01/99-09/30/00)
	$314,881 
	
	$25,190 
	
	$340,071 

	  (10/01/00-09/30/01)
	$314,881 
	
	$25,190 
	
	$340,071 

	  (10/01/01-09/30/02)
	$314,881 
	
	$25,191 
	
	$340,072 

	  (10/01/02-09/30/03)
	$314,882 
	
	$25,191 
	
	$340,073 

	Total Option 5A
	$1,469,446 
	
	$117,556 
	
	$1,587,002 

	
	
	
	
	
	

	OPTION 1A
	
	
	
	
	

	(10/01/03-09/30/04)
	$246,441,642 
	
	$16,280,399
	
	$262,722,041

	Neg. Cost Overrun
	$22,135,767 
	
	$0 
	
	$22,135,767 

	Mod No.  172 
	($533,631)
	
	($42,690)
	
	($576,321)

	Total FY04
	$268,043,778
	
	$16,237,709 
	
	$284,281,487

	
	
	
	
	
	

	Option 3BA
	
	
	
	
	

	  (10/01/03-09/30/04)
	$2,322,030 
	
	$185,762 
	
	$2,507,792 

	Mod 169
	
	
	
	
	

	
	
	
	
	
	

	Option 5BA
	
	
	
	
	

	  (10/01/03-09/30/04)
	$321,092 
	
	$25,687 
	
	$346,779 

	Mod 169
	
	
	
	
	

	
	
	
	
	
	

	TOTAL CONTRACT 
	
	
	
	
	

	VALUE SEP98-SEP04
	$1,445,112,613
	
	$83,474,865
	
	$1,528,587,478

	
	
	
	
	
	

	*Earned fees for past periods plus the available fees for future periods.
	
	

	Exercised options are moved above the Total Contract Value Line.
	

	
	
	
	
	
	

	Options Thru Mod 171
	
	
	
	
	

	OPTION 1B 
	
	
	
	
	

	(10/01/04-09/30/05)
	$249,779,590 
	
	$16,457,290 
	
	$266,236,880 

	Neg. Cost Overrun
	$25,895,945 
	
	$0 
	
	$25,895,945 

	Mod No.  172 
	($555,628)
	
	($44,450)
	
	($600,078)

	Total FY05
	$275,119,907 
	
	$16,412,840 
	
	$291,532,747 

	
	
	
	
	
	

	(10/01/05-09/30/06)
	$253,930,161
	
	$16,697,860 
	
	$270,628,021 

	Neg. Cost Overrun
	$29,101,654 
	
	$0 
	
	$29,101,654 

	Mod No.  172 
	($579,146) 
	
	($46,332)
	
	($625,478)

	Total FY06
	$282,452,669 
	
	$16,651,528 
	
	$299,104,197 

	
	
	
	
	
	

	
	
	
	
	
	

	
	
	
	
	
	

	ARTICLE B-3 (Con’t)                     CONTRACT VALUE
	
	

	
	
	
	
	
	

	Option Period 1 OCT 04-SEP 08 (Con't)

	
	
	
	
	
	

	Contract Period
	Estimated Cost
	
	Available Award Fee*
	Contract Value

	
	
	
	
	
	

	OPTION 1C 
	
	
	
	
	

	(10/01/06-09/30/07)
	$259,143,303 
	
	$17,034,791 
	
	$276,178,094 

	Neg. Cost Overrun
	$31,867,270 
	
	$0 
	
	$31,867,270 

	Mod No.  172
	($604,020)
	
	($48,322)
	
	($652,342)

	Total FY07
	$290,406,553 
	
	$16,986,469 
	
	$307,393,022 

	
	
	
	
	
	

	(10/01/07-09/30/08)
	$265,510,995 
	
	$17,438,879 
	
	$282,949,874 

	Neg. Cost Overrun
	$33,448,837 
	
	$0 
	
	$33,448,837 

	Mod No.  172   
	($630,647) 
	
	($50,452)
	
	($681,099)

	Total FY08
	$298,329,185 
	
	$17,388,427 
	
	$315,717,612 

	
	
	
	
	
	

	TOTAL OCT04-SEP08
	
	
	
	
	

	OPTION VALUE
	$1,143,665,192
	
	$67,227,814
	
	$1,210,893,006

	
	
	
	
	
	

	Option 2B
	
	
	
	
	

	(10/1/03-9/30/08)
	$0
	
	$0
	
	$0

	
	
	
	
	
	

	Option 3BB
	
	
	
	
	

	  (10/01/04-09/30/05)
	$2,391,149 
	
	$191,292 
	
	$2,582,441 

	  (10/01/05-09/30/06)
	$2,477,883 
	
	$198,231 
	
	$2,676,114 

	Total Option 3BC
	$4,869,032 
	
	$389,523 
	
	$5,258,555 

	
	
	
	
	
	

	Option 3BC
	
	
	
	
	

	  (10/01/06-09/30/07)
	$2,539,810 
	
	$203,185 
	
	$2,742,995 

	  (10/01/07-09/30/08)
	$2,621,598 
	
	$209,728 
	
	$2,831,326 

	Total Option 3BC
	$5,161,408 
	
	$412,913 
	
	$5,574,321 

	
	
	
	
	
	

	Option 4BA
	
	
	
	
	

	  (10/01/03-09/30/04)
	$0 
	
	$0 
	
	$0 

	
	
	
	
	
	

	Option 4BB
	
	
	
	
	

	  (10/01/04-09/30/05)
	$775,654 
	
	$62,053 
	
	$837,707 

	  (10/01/05-09/30/06)
	$775,653 
	
	$62,052 
	
	$837,705 

	Total Option 4BB
	$1,551,307 
	
	$124,105 
	
	$1,675,412 

	
	
	
	
	
	

	Option 4BC
	
	
	
	
	

	  (10/01/06-09/30/07)
	$775,654 
	
	$62,053 
	
	$837,707 

	  (10/01/07-09/30/08)
	$775,654 
	
	$62,052 
	
	$837,706 

	Total Option 4BC
	$1,551,308 
	
	$124,105 
	
	$1,675,413 

	
	
	
	
	
	

	
	
	
	
	
	

	ARTICLE B-3  (Con’t)                       CONTRACT VALUE

	
	
	
	
	
	

	Option Period 1 OCT 04-SEP 08 (Con't)

	
	
	
	
	

	Contract Period
	Estimated Cost
	
	Available Award Fee*
	           Contract Value

	
	
	
	
	
	

	Option 5BB
	
	
	
	
	

	  (10/01/04-09/30/05)
	$331,342 
	
	$26,507 
	
	$357,849 

	  (10/01/05-09/30/06)
	$331,781 
	
	$26,542 
	
	$358,323 

	Total Option 5BB
	$663,123 
	
	$53,049 
	
	$716,172 

	
	
	
	
	
	

	Option 5BC
	
	
	
	
	

	  (10/01/06-09/30/07)
	$332,204 
	
	$26,576 
	
	$358,780 

	  (10/01/07-09/30/08)
	$341,511 
	
	$27,321 
	
	$368,832 

	Total Option 5BC
	$673,715 
	
	$53,897 
	
	$727,612 

	
	
	
	
	
	

	TOTAL CONTRACT
	
	
	
	
	

	VALUE INC. OPTIONS
	$2,605,890,820
	
	$152,071,721
	
	$2,757,962,541

	*Earned fees for past periods plus the available fees for future periods.

	Exercised options are moved above the Total Contract Value Line.
	
	


ARTICLE B-4     AWARD FEE 

The amount of award fee earned, if any, shall be determined in accordance with Section J, Attachment J-8, Award Fee Evaluation Plan, and other provisions of this contract as applicable.  The following specifies by award fee period the amount of available award fee, the amount of earned award fee, and the award fee score. 


[image: image1.wmf]Available 

Award Fee 

Through Mod 

171

Total 

Award Fee 

For Mod 

172

Adjusted 

Available 

Award Fee 

Earned 

Award Fee 

Award Fee 

Score and 

Mod

10/01/98

03/31/99

$7,751,315

$7,751,315

$6,201,701

80% Mod 15

04/01/99

09/30/99

$6,103,304

$6,103,304

$4,910,222

80% Mod 36

10/01/99

03/31/00

$7,856,460

$7,856,460

$6,756,375

86% Mod 57

04/01/00

09/30/00

$6,476,529

$6,476,529

$5,505,049

85% Mod 75

10/01/00

03/31/01

$7,583,762

$7,583,762

$6,750,060

89% Mod 99

04/01/01

09/30/01

$6,978,147

-$7,357

$6,970,790

$6,237,474

91%Mod118

10/01/01

03/31/02

$5,877,295

-$19,764

$5,857,531

$4,842,031

91%Mod127

04/01/02

09/30/02

$9,800,442

-$19,765

$9,780,677

$8,769,722

92%Mod147

10/01/02

03/31/03

$8,042,000

-$20,506

$8,021,494

$8,021,494

94%Mod167

04/01/03

09/30/03

$8,535,780

-$20,507

$8,515,273

10/01/03

03/31/04

$8,247,752

-$21,345

$8,226,407

04/01/04

09/30/04

$8,244,096

-$21,345

$8,222,751

BASIC SUBTOTAL 

$91,496,882

($130,589)

$91,366,293

10/01/04

03/31/05

$8,228,231

-$22,225

$8,206,006

04/01/05

09/30/05

$8,228,481

-$22,225

$8,206,256

10/01/05

03/31/06

$8,348,435

-$23,166

$8,325,269

04/01/06

09/30/06

$8,349,425

-$23,166

$8,326,259

10/01/06

03/31/07

$8,518,583

-$24,161

$8,494,422

04/01/07

09/30/07

$8,517,209

-$24,161

$8,493,048

10/01/07

03/31/08

$8,718,508

-$25,226

$8,693,282

04/01/08

09/30/08

$8,719,368

-$25,226

$8,694,142

OPTION SUBTOTAL 

$67,628,240

($189,556)

$67,438,684

GRAND TOTAL

$159,426,312

($320,145)

$158,804,977

BASIC PERIOD OF 

PERFORMANCE

OPTION PERIOD


ARTICLE G-2             CONTRACT FUNDING

Pursuant to FAR Clause 52.232-22, Limitation of Funds, funds presently allotted to this contract and the period through which they are estimated to be adequate are specified in the table below:

        The below table is created with the beginning values based on modification 156.   

	AS OF MOD
	 
	CONTRACT VALUE
	FUNDED 
COST
	FUNDED 
FEE
	TOTAL FUNDED
COST/FEE
	ADEQUATE 
THROUGH

	Subtotal as of 156
	 
	$1,250,398,503
	$1,099,066,297
	$88,942,766
	$1,188,009,063
	7/15/2003

	157
	 
	          $103,888 
	  
	
	 
	

	158
	
	
	$       951,163
	$       76,093
	$    1,027,256
	07/16/03

	161
	
	
	$  24,995,370
	$   1,999,630
	$  26,995,000  
	09/12/03

	162
	
	           - $8,306,825
	
	
	
	

	163
	
	                  $819,609
	
	
	
	

	164
	
	
	$   20,975,997
	$   1,678,080
	$  22,654,077  
	09/25/03

	165
	
	                  $135,522
	
	
	
	

	166
	
	
	$      3,220,408
	$       257,633
	$      3,478,041   
	09/27/03

	167
	
	               - 512,638
	
	 
	 
	

	169
	
	       $287,712,379
	
	
	
	

	171
	
	 
	$     24,724,622
	$     1,977,970 
	$    26,702,592
	11/18/03

	    172
	
	-1,762,960
	
	
	
	

	TOTAL
	 
	$1,528,587,478
	$1,173,933,857
	$ 94,932,172
	$1,268,866,029
	


3.4.3 Mail. SGS shall consolidate mail operations between the CCAFS and KSC. SGS shall provide mail and distribution services (documents and parcels under 70 pounds) to KSC, CCAFS, JDMTA, Malabar, selected stops at PAFB, and the highway A1A connecting route. These services shall be performed in compliance with the U.S. Postal Service Domestic and International Mail Manuals and include timely external mail processing and NASA mail metering. NASA and NASA Contractors will receive daily (work day) mail distribution, Air Force and Air Force Contractors will receive every other day mail distribution.  The following Air Force and Air Force Contractors will receive single drop daily (work day) mail distribution, AF Wing and Cape Commander's offices in Building 60740, 45SW/JP located in Building 55150, 45th OG located in Building 1704, SGS-6380 located in Building 1708, Sverdrup located in Building 1613, the Coast Guard at Port Canaveral, the Navy located at Building 68220, and Lockheed Martin located at Building 54915.  The JBOSC Contractor and JBOSC Subcontractors located on CCAFS will receive distribution in accordance with the Air Force every other day schedule with the exceptions identified above. Classified mail handling, dedicated shuttle program courier service, and ADP delivery runs will be provided on a daily basis. Mail requirements include the pick up and delivery of mail, messages, and other related items (such as boxes and film canisters) according to the SGS-provided schedule in compliance with the appropriate NASA and Air Force standards identified above.          (Mod 172) 

SGS shall distribute routine and priority documentation between organizational elements to include mission-critical OMIs and mission control schedules. Customer mail services shall be provided during first shift, from 7:30 a.m. to 4:00 p.m. except on designated SGS holidays, weekends, and during NASA-directed closings, unless otherwise noted. SGS shall operate a Contract Branch Post Office (including remote postage machines and letter drop boxes), maintain KSC Official bulletin boards and building directories and Public Affairs newsletter holders, operate and maintain the KSC Personnel Locator Service to include the RCO2 database or equivalent, support preparation of the KSC Telephone Directory, and furnish bond to the U.S. Postal Service in the minimum amount of $70,000. (Mod 172)
SGS shall provide preparation, staging, and plane-side delivery for packages (including U.S. mail, internal mail, and mail size parcels) to be shuttled downrange to Antigua and Ascension Island. (Mod 49)  

3.4.3.1 Specific Requirements. SGS shall provide special distribution support for NASA mission O&M, scheduling, and readiness review documentation to meet customer schedules.  In addition, SGS shall perform the following tasks:

· Provide NASA procurement document packaging, distribution, and mailing support;  

· Maintain monthly accountability of postal expenses;

· Pick up, process, and deliver mail, including packages up to 70 pounds, at KSC and designated areas of  CCAFS, PAFB, Titusville, and Orlando;

· Provide mail drop box collection service twice daily, Monday through Friday;

· Transport mail between the Orlando Post Office Sectional Center, twice daily, Monday through Friday, with an additional early pick up trip on Monday mornings;

· Provide for next business day delivery of pouch mail to NASA Centers as designated by the Government and use Priority Pouch Mail to all other NASA Centers on a daily basis;

· Coordinate with postal authorities in Orlando, Titusville, Cape Canaveral, and Cocoa Beach, FL, and other NASA installations pertaining to mail schedules, pick up, delivery, lost/misdirected mail, and other comparable items affecting a postal and distribution facility;

· Address and deliver the Kennedy Integrated Control Schedule (KICS) and the Payloads Operations Support Schedule (POSS) daily; distribution shall be expedited no later than 6:30 a.m.;

· Provide special pick up and delivery courier service from the KSC Duplicating Center for major Space Shuttle Operations and Payload Operations Readiness Reviews;

· Provide special courier service once a day, excluding holidays, for KSC Shuttle Operations Directorate per customer schedule requirements;

· Hand carry sensitive mail (such as bids or proposals) erroneously routed to the mail room to the NASA Acquisition Management Office (OP-AMO);

· Screen, X-ray, and handle suspect mail, as appropriate;

· Provide special ADP pickups/deliveries daily;

· Provide manual and automated addressing of documents and package for distribution, and maintain database listings, per customer requirements;

· Readdress and forward misdirected mail;

· Provide PAO courier support and launch event philatelic services per the NASA Public Affairs Support Plan;

· Open and screen all public correspondence "fan mail," and forward it to the proper office;

· Obtain service for postage meters within the KSC registry that are used by KSC and several KSC SGS organizations;

· Provide metering service for NASA Official mail;

· Provide reproduction and mailing of procurement packages, including:

· Provide coordination and mail out of jobs daily per the Government’s schedule, including customer coordination, document staging, distribution, and mail metering of bid packages, amendments and purchase orders;

· Receive and store drawings and specifications;

· Prepare all certified return receipts and Overnight express mail for NASA procurement;

· Maintain an up-to-date prospective bidders lists;

· Provide priority distribution of bid packages to the Central Industry Assistance Office (CIAO); and

· Provide support for recycling of the KSC and Brevard County telephone directories.

· Provide preparation, staging, and plane-side delivery for packages (including U.S. mail, internal mail, and mail size parcels) to be shuttled downrange to Antigua and Ascension Island.

Appendix C – Performance Standards

	1. 
	3.2.5-3
	Reserved. Deleted (Mod 159)

	2. 
	3.2.5-4
	Reserved. Deleted (Mod 159)

	3. 
	3.2.5-5
	99% of aircraft arrival coordination shall be completed within 30 minutes of notification.

	4. 
	3.2.5-6
	Deleted (Mod 159)

	5. 
	3.2.6-1
	Wastes shall be picked up within 15 calendar days of request.

	6. 
	3.2.6-2
	Hazard determinations completed within 30 calendar days.

	7. 
	3.2.6-3
	Post emergency spill clean-up shall commence within one work day of notification.

	8. 
	3.3.1-1
	Computer systems and applications shall be operational and/or available 99% of the time, with unscheduled downtime not exceeding four hours for critical systems or 12 hours for non-critical systems for each incident.

	9. 
	3.3.1-2
	Unauthorized actions that result in systems access, denial of services, loss of data integrity, or disclosure of sensitive information shall be reported to the Government within two hours upon detection.

	10. 
	3.3.1-3
	Reserved (Mod 112) 

	11. 
	3.3.1-4
	95% of IT milestones and products shall be provided as scheduled or as negotiated with the customer.

	12. 
	3.3.1-5
	The Reportable software deliverable success rate will not be lower than 70% for the award fee period. (Mod 159)

	13. 
	3.3.1-6
	Servers shall be operational and/or available 99% of the time.  

	14. 
	3.3.1-7
	Telemetry Launch Data Processing Response (PS) LPS, PMS/GMS, and MADS Minus-Time data shall be made available with a 90% or better delivery time for each launch or launch event. (Mod 159)

	15. 
	3.3.2-1
	KSC Firewall and related timelines:  Firewall systems shall be available 99.95% of the time, with unscheduled downtime not exceeding four (4) hours for each incident, and not exceeding one hour during prime shift (7 A.M. to 5 P.M., Monday through Friday). (Mod 112) 

	16. 
	3.3.2-2
	Reserved. (Mod 112)

	17. 
	3.3.2-3
	Reserved (Mod 112)

	18. 
	3.3.2-4
	Implement 95% of the approved and technically complete KSC Firewall/Access Control List Requests within the prescribed time period (Standard Priority – 5 working days, High Priority – 2 working days and Priority Expedite – 2 hours during prime shift (7 A.M. to 5 P.M., Monday through Friday) and 4 hours during off-support hours. (Mod 112)

	19. 
	3.4.1-1
	Provide 95% on-time completion of jobs as negotiated between the contractor and the customer, but no jobs later than five (5) work days after the negotiated completion date.

	20. 
	3.4.2-1
	Meet need dates as negotiated with customers for 90% of all material acquisitions. (Modification 1)

	21. 
	3.4.2-2
	Deleted (Mod 159)

	22. 
	3.4.3-1
	Provide 80% accurate and consistent mail pickup and delivery within one hour of contractor-documented schedule on days where one or more personnel experience an unscheduled absence.  Provide 100% accuracy on all other occasions.  (Mod 172)

	23. 
	3.4.3-2
	Post Office Box postings meet contractor’s documented schedule.

	24. 
	3.4.4-1
	90% of primary or alternate training dates requested are met, unless prevented by mitigating circumstances.


3.5.1.3 Specific Work Requirements. SGS shall provide a preventive medicine program to promote the physical and psychological well being of the worker in the work place and the maintenance and improvement of the health of employees.

Health Examinations. Health examinations shall be provided for, but not limited to, the following:

· Pre-employment/pre-placement (when standards have been established);

· Food service personnel;

· Preventive health programs;

· Employee Health Maintenance Examination (Federal Employee Health Program); 

· Executive Health Management (civil servant, SGS, and other contractors);

· Periodic examinations for hazardous assignments;

· Launch critical assignments;

· Specified disease screening;

· Post-illness/injury (return to work) evaluation;

· Fitness for duty (including retirement and compensation);

· Fitness for temporary assignment to remote locations;

· Visual and/or hearing performance evaluations;

· Multiphasic screening;

· Motor vehicle operators;

· Examinations in support of the EH Program;

· Recommendation for handicap parking;

· Recommendation for special furniture or equipment for the partially disabled;

· FAA Medical certification, as required for assigned duties;

· Special certification (job safety);

· Shipboard, downrange, and diving certifications;

· Exercise facility fitness certifications;

· Respirator use certifications;

· Animal contact examinations;

· Flight crew primary contact examination (as part of the implementation of the JSC Health Stabilization Program);

· Personnel reliability program review of medical records; and

· Additional 65-100 USA personnel, presently located off-base.

Physicals for SGS employees (such as General Managers, their immediate assistants, and division heads) will not exceed 2 percent of the individual corporate population at KSC. Employees who receive job certification physicals and are also eligible for the Executive Health Management program shall be provided with a single examination to satisfy both purposes.

Medical Services. SGS shall provide emergency medical services consistent with the highest standards of practice in this field. SGS shall assure appropriate certifications for those providing emergency medical care and maintain ambulance emergency equipment and supplies.

Emergency medical coverage shall be provided within the competence and training of a paramedic in consultation with a physician or qualified registered nurse. On-site treatment will be directed at relief of pain; preservation of life, limb, and function; and stabilization. Transportation to on-site medical facilities or evacuation to local hospitals for evaluation and definitive and/or continuing treatment will be determined by the on-site physician or on duty registered nurse in consultation with a physician. Backup paramedic capability will be provided at the minimum level necessary for nominal two ambulance coverage at KSC.

A physician with emergency training will be available either on-site (KSC/CCAFS) or on-call during identified activities rated as hazardous operations.

For operations requiring medical coverage, an ALPHA or BRAVO medical employee is required to be located either at the site or on stand-by at medical facilities. A BRAVO team will consist of a physician having current ACLS or ATLS certification as well as either two certified paramedics or one certified paramedic and one EMT driver. An ALPHA team will differ only by the absence of the physician. As often as possible in instances where a patient is to be transported while advanced life support procedures are in progress, the ALPHA team will be provided an additional assistant, preferably another paramedic.

A Mass Casualty/Disaster Vehicle (MC/DV) capable of bringing basic emergency provisions to a contingency scene will be maintained in a ready condition by SGS. During launch and landing operations, SGS shall provide emergency medical services, including flight crew contingency care and first aid coverage for visitors.

In the event of mass casualties or operational contingencies, SGS shall call local medical resources. 

SGS shall complete and forward to the 45th AMDS/SEG and to 45th AMDS/SGO, each, one COPY of an approved form comparable to the 45th AMDS Form 9 for each Air Force employee (military or civilian) treated for injuries.

SGS shall provide  emergency response services for all areas of CCAFS, including Port Canaveral. This emergency response capability will be provided at the Cape Fire Station on a 24 hour/7 days a week basis by ACLS qualified firefighters/paramedics who will  perform fire fighting duties/medical response, as deemed necessary. (Mod 135) The Cape Dispensary is closed permanently.  (Mod 172)

SGS shall provide a registered nurse to support visitor and employee activities at the KSC Visitor Complex (KSCVC). The support provided will be one shift per day during the open hours of the KSCVC, not to exceed 10 hours per day.(Mod 92)  This nursing support, operating under the direction of SGS medical director and by protocols established within the J-BOSC medical department, shall provide evaluation of medical problems and treatment/disposition of minor medical problems for visitors at the Visitor's Center. The nursing support shall also provide OccupationalMedicine (OM) services to the Visitor's Center employees at levels comparable to that provided by nurses at other KSC OM facilities. The nurses shall also provide OM consultative services to the Visitor's Center management. (Mod 135)

SGS shall provide clinical services in K6-1145 (Launch Area Clinic) (minimum of a registered nurse) first shift Monday through Friday except Holidays (0700-1530) and in M6495 (Occupational Health Facility) 10 hours a day, 5 days a week (Monday through Friday except Holidays). (Mod 172) Occupational injuries and illnesses shall be evaluated and treated, and appropriate recommendations shall be made for disposition. SGS shall provide a comprehensive Worker’s Compensation Program for NASA civil Servants that are permanently assigned, or while on temporary assignment to KSC/CCAFS, to ensure injured workers receive appropriate medical services as quickly as possible in order to reduce time lost from work. The disposition, depending upon severity, may include the following: (Mod 66), 

· Treat and return the individual to work with a minimum time away from the job, stating appropriate work limitations, if any; the single point of contact (to be designated by the employer) at the employee's assigned work site shall be advised of any limitations;

· Treat and recommend release from duty to return to the on-site medical facility for follow-up care; this disposition shall apply in those cases of relatively minor injuries that require no specialty examinations, consultations, or treatment beyond the capability of the staff at the on-site medical facility; SGS shall complete the proper forms and notify the designated single point of contact; and

· Provide first care evaluation, treatment, and referral for further physician care.

SGS shall identify trends associated with minor or major injuries or illnesses that may be related to the work environment, investigate the causes of these injuries and illnesses and recommend actions required for prevention. Minor non-occupational illnesses that develop on the job shall be evaluated. If the diagnosis is apparent and minimal treatment without release from work is appropriate, requiring no follow-up, that treatment shall be rendered and the individual returned to duty. If these conditions warrant diagnostic or consultative services beyond that available at the on-site medical facility, or if a private physician’s services shall be necessary to ensure comprehensive evaluation and/or treatment following first care necessary for stabilization and transport, the individual shall be referred to the private physician rather than being given further treatment at the on-site medical facility.

Minor non-occupational illnesses or injuries that develop or occur during non-working hours, and can be treated without lost time and additional follow-up visits may be treated by the on-site medical facility. Those non-occupational illnesses or injuries that will result in the individual’s release from duty, duty limitation, or referral to a private physician, whether initially or in follow​‑up shall not be at the on-site medical facility, with the exception of first care necessary for stabilization and transport.

For all patients returning to work through the OM facilities after illnesses or lost time injuries, SGS shall ensure that appropriate clearance or duty limitations are specified to their employers.

Employment related physical examinations (such as pre-employment, periodic, and special physical examinations or those evaluations to determine an employee's fitness or suitability for a specific task or assignment) shall be performed on a scheduled appointment basis.

Laboratory, x-ray, or other tests within the scope and capability of the on-site medical facility may be performed at the request of a private physician if the conditions under evaluation or treatment are job related.

For non-occupational related illnesses or injuries, requests for laboratory or x-ray procedures that are received from private physicians shall only be conducted at the time of scheduled physical examinations. Exceptions to this may be made for military and military reservists on active duty at KSC and CCAFS who may come to the OM facilities instead of going to other U.S. Government Medical Facilities, where they are authorized full care. Other exceptions may include NASA retirees with medical disabilities whose continued surveillance by NASA physicians is considered of special interest to the Government.

The on-site medical facility shall administer treatments or medications (such as shots, blood pressure checks, and hormonal therapy) prescribed by the employee's private physician (or other treatments specifically requested by designated NASA or AIR FORCE officials) if these 

on-site activities enable the employee to remain at work for the balance of the normal work shift or are otherwise in the best interest of the Government. Services requested by the employee's private physician must be in writing. An SGS physician shall evaluate and approve, as appropriate, the written request. The necessary medications shall be furnished by the employee.

When significant abnormal conditions are discovered at the time of scheduled (Modification 1) physical examinations or in the course of treatment for occupational illnesses or injuries, but which in themselves are not related to the patient’s employment, patients will generally be referred to their private physician. Information on the evaluation and treatment will be requested from the private physician to determine any effect on employment or need for work limitations.

Preventive Services. SGS shall provide an Employee Assistance Program (EAP). The EAP will include services related to alcohol and drug abuse prevention. It will also focus on management training and education in the identification and treatment of employee stress. This will be followed by emphasis on a consultation, evaluation and referral approach to the services provided. (Mod 135)

SGS shall develop and implement a Hazard Communication Program. SGS shall provide a workplace free from hazards that may cause illness, physical harm, or death. The SGS program shall comply with the OSHA Hazard Communications Standard and shall communicate hazard information, maintain inventories of hazardous substances, train the workforce in the safe usage of hazardous materials, disseminate MSDS information, and assure the proper labeling of hazardous substances.

SGS shall make health maintenance examinations available to all NASA civil service employees. The scope and schedule of these Federal Employee Health Program (FEHP)  examinations will be in accordance with KMI 1810.1. SGS shall develop and implement a program to offer mammography testing to NASA/KSC civil service employees in conjunction with the FEHP. Examinations or reasonable tests (including, but not limited to, serum thyroid studies and lipoprotein fractionation) may be required by designated officials of NASA or AIR FORCE. SGS shall also provide annual physical examinations to certain authorized personnel (including, but not limited to, National Park Services, Defense Contract Audit Agency), who reside in regional KSC communities for whom KSC is geographically more expedient than other federal facilities. These physical examinations will be completed according to the directives and benefits prescribed by their agency or department policies.

A Health Education Program with emphasis on prevention by education shall include but not be limited to the following services:

· Annual health screenings:

· Cardiovascular screening inclusive of blood pressure, blood cholesterol, HDL, triglycerides, glucose, and cholesterol/HDL ratio, and risk factors; screening shall be provided on weekdays in February, excluding holidays, apportioned among the industrial, launch, and CCAFS areas;

· Colorectal cancer screening one month per year;

· High blood pressure screening every day, all operating shifts at all medical facilities, and a 2-hour weekly screening in non-medical facilities in May;

· Health information packets providing current information on wellness and healthy lifestyles;

· Presentations: Lectures and seminars on current health issues, including annual AIDS Information Month:

· Counseling on health issues for individuals and groups;

· Surveys on effectiveness of health education programs;

· Video presentation of JSCs Health Stabilization Program for astronaut health at KSC to designated employees; 

· Coordination of health education information with, and assistance to, other NASA centers;

· Interface with KSC exercise facility for coordinating health and physical fitness programs; and

· Interface with KSC and CCAFS cafeterias and food service for health promotion, diet, and weight control.

SGS shall provide on-site Health Training Programs for NASA, Air Force, and SGS employees to include, but not be limited, to the following services: 

· First aid for KSC job certification requirements;

· Cardiopulmonary resuscitation (CPR) skills per American Heart Association National Standards for the following:

· KSC job certification requirements;

· KSC voluntary requirements; and

· Physicians, nurses, and emergency service personnel in accordance with state and local governmental requirements.

· Advanced Cardiac Life Support (ACLS) for physicians, nurses, and emergency service personnel in accordance with state and local Governmental requirements;

· Risk management and AIDS education programs for physicians and nurses in accordance with state requirements;

· Re-certification and re-licensing educational contact hours for physicians, nurses, and emergency service personnel in accordance with state requirements;

· OSHA-directed programs for physicians, nurses, and emergency service personnel and other health care providers;

· Blood-borne infectious diseases;

· Other selected medical self-help programs and environmental hazards programs; and

· Other services as required by applicable state and federal standards and regulations.

Clinical Laboratory Services. SGS shall provide, laboratory procedures, x-rays (interpreted by certified radiologist), and other tests as appropriate to support the OM and Preventive Health Programs. These services shall be accredited (by the appropriate accreditation program) and shall regularly participate in the applicable survey programs. In-house laboratory procedures and output will be subjected to periodic quality control measures. Collection of medical microbiological samples will be provided.

Medical Support to SRB Retrieval Ships. SGS shall provide medical supplies and materials for use on the SRB retrieval ships as directed by the Government. SGS medical director, in consultation with the Government, and in conjunction with the SRB ship Captains, will determine which medications and items will be supplied. This will include over-the-counter medications as well as prescription items. The designated ship authority (the ship's Captain) will have responsibility for storage, security, disposition, inspection and inventory. SGS shall conduct annual inventories of all ships controlled medications and supplies. Between annual inventories, the ship’s Captain will conduct inspections of supplies and medications to determine expiration status and quality, returning any questionable supplies and medications to SGS for verification and replacement. (Mod 135)

Medical Administrative Support. SGS shall provide administrative support through the use of a Health Information Management System  that supports physical examination management, patient scheduling and notification, front desk operations, and records management with capability for statistical and analytical data collection and retention. The system will interface with the NASA Training Computer (PM50) for the automatic upload of medical certification data. (Mod 135)

OMEHS Support to Transatlantic Abort Landing (TAL) Sites. SGS shall provide a comprehensive travel medicine program, to include a physician, as part of the TAL Site team pre-deployed to Banjul, The Gambia. The prime responsibility of this individual shall be to provide emergency medical and occupational medical care to the team and to communicate with and provide liaison between the pre-deployed team and local health care providers.

In the event of an actual TAL, SGS shall provide a team headed by a physician that will be deployed to the site as part of the Rapid Response Team. The specific composition of the team shall be determined prior to each launch and coordinated with the Government. SGS shall be responsible for providing and maintaining the appropriate medications, equipment, and supplies for J‑BOSC-provided health care and Environmental Health (EH) support at TAL sites. (Mod 135)

Consulting Services. SGS shall provide OM consulting services to approved Government and Government SGS organizations. This service will be provided by a physician, Board certified, in the specialty of OM and other members of the medical and environmental health staff as appropriate. Responsibilities include the evaluation of the workplace to make recommendations with regard to physical examination requirements for specific jobs or generic job categories based on assessment of the demands of the job and the environment in which it is accomplished. Such recommendations will be made through the Government to the requesting agency/SGS. Such evaluations may also address specific health and safety concerns of the agency/SGS that may be unique to the job or work area and may be supplemented by environmental studies accomplished by Environmental Health specialists to support appropriate OM recommendations. (Mod 172)
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JOINT BASE OPERATIONS AND SUPPORT CONTRACT

SECTION J,  ATTACHMENT J-1

STATEMENT OF WORK
3.2.2 Vehicle Operations & Maintenance. SGS shall close the KSC motor pool and consolidate it into the much larger CCAS motor pool. SGS shall provide vehicle operations & maintenance services required to support KSC, CCAS, and PAFB. Vehicle operations & maintenance services at PAFB will be provided through a sub-motor pool at that location. This sub-motor pool will provide taxi, bus (flight line) and U-Drive-It vehicle pool. The general purpose vehicle fleet will be GSA leased and maintained.  Maintenance of Government owned buses will be at CCAS. Refueler Maintenance (Modification 1) will continue to be provided at PAFB from Building 676. The motor pools will also be storage locations for vehicles, where operational maintenance is performed, and from where the vehicles will be dispatched. (Mod 172)

3.2.2.1 Vehicle Operations. SGS shall provide the following vehicle operations services:

· Taxi and bus transportation service at CCAS (Skid Strip), KSC (SLF), and PAFB (flightline), to support air crews and passengers traveling either to or from aircraft that are arriving or departing to various destinations both on and off the installation; 

· Scheduled bus service at KSC and NASA facilities on CCAS; and (Mod 172)
· U-Drive-It (UDI) vehicle support at PAFB and CCAS.

Additional operations shall include provision of the following:

· Performing dispatch services (such as taxi and UDI) at CCAS and PAFB; 

· Providing dispatch data for upward required reports; 

· Performing vehicle pick-up and delivery repair service for Government-assigned GSA vehicles; 

· Providing vehicles and drivers to support the loading and off-loading of ships; 

· Providing support for the Decontamination Team and the Base Disaster Preparedness Team; and

· Provide flight-line service at CCAS, KSC, and PAFB.

3.2.2.2 Vehicle Maintenance. SGS shall maintenance for government vehicles and equipment to include:

· Maintaining Air Force vehicles to the appropriate Air Force standards;

· Collecting and inputting required maintenance data into the On-line Vehicle Integrated Management System (OLVIMS) and provide data for required reports; and

· Performing vehicle maintenance related services.

3.2.2.3 Locomotives and Railroad Facilities. SGS shall operate Government-owned locomotives to accomplish the movement of railcars on KSC and CCAS tracks.  

Equipment Maintenance, Repairs, and Modifications. SGS shall perform maintenance, repair, and modifications of Government-owned locomotives and railcars. An exception is that SGS has no repair responsibility for Government-owned railcars when operation is off KSC/CCAS in interchange service; NASA shall handle all such repairs in accordance with the Interchange Agreement of the AAR. SGS shall allow designated railcars to be used by other activities and organizations and shall ensure that such cars are properly maintained.

Corrosion Control of Rails and Fittings. SGS shall perform quarterly corrosion control of rails and fittings on all KSC and CCAS track using spray application of an appropriate corrosion resisting material using an existing modified "Trackmobile."

Operation and Maintenance of the KSC Jay Jay Railroad Bridge and Track Systems. SGS shall provide operations and maintenance of the Jay Railroad Bridge and associated systems, excluding the track and walkways attached thereto.
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		BASIC PERIOD OF PERFORMANCE						Available Award Fee Through Mod 171		Total Award Fee For Mod 172		Adjusted Available Award Fee		Earned Award Fee		Award Fee Score and Mod

		10/01/98		03/31/99				$7,751,315				$7,751,315		$6,201,701		80% Mod 15

		04/01/99		09/30/99				$6,103,304				$6,103,304		$4,910,222		80% Mod 36

		10/01/99		03/31/00				$7,856,460				$7,856,460		$6,756,375		86% Mod 57

		04/01/00		09/30/00				$6,476,529				$6,476,529		$5,505,049		85% Mod 75

		10/01/00		03/31/01				$7,583,762				$7,583,762		$6,750,060		89% Mod 99

		04/01/01		09/30/01				$6,978,147		-$7,357		$6,970,790		$6,237,474		91%Mod118

		10/01/01		03/31/02				$5,877,295		-$19,764		$5,857,531		$4,842,031		91%Mod127

		04/01/02		09/30/02				$9,800,442		-$19,765		$9,780,677		$8,769,722		92%Mod147

		10/01/02		03/31/03				$8,042,000		-$20,506		$8,021,494		$8,021,494		94%Mod167

		04/01/03		09/30/03				$8,535,780		-$20,507		$8,515,273

		10/01/03		03/31/04				$8,247,752		-$21,345		$8,226,407

		04/01/04		09/30/04				$8,244,096		-$21,345		$8,222,751

		BASIC SUBTOTAL						$91,496,882		($130,589)		$91,366,293

		OPTION PERIOD

		10/01/04		03/31/05				$8,228,231		-$22,225		$8,206,006

		04/01/05		09/30/05				$8,228,481		-$22,225		$8,206,256

		10/01/05		03/31/06				$8,348,435		-$23,166		$8,325,269

		04/01/06		09/30/06				$8,349,425		-$23,166		$8,326,259

		10/01/06		03/31/07				$8,518,583		-$24,161		$8,494,422

		04/01/07		09/30/07				$8,517,209		-$24,161		$8,493,048

		10/01/07		03/31/08				$8,718,508		-$25,226		$8,693,282

		04/01/08		09/30/08				$8,719,368		-$25,226		$8,694,142

		OPTION SUBTOTAL						$67,628,240		($189,556)		$67,438,684

		GRAND TOTAL						$159,426,312		($320,145)		$158,804,977
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