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	c.  this supplemental agreement is entered into pursuant to authority of:
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	14.  description of amendment/modification (Organized by UCF section headings, including solicitation/contract subject matter where feasible.)

	The purpose of this modification is to provide for an equitable adjustment for costs and fee associated with the remaining IT Comm functions, CCR 01-56 and launch scrub support for NASA (Oct 1, 98 – Sep 30, 00) and the Air Force (Oct 1, 99 – Sep 30, 00), CIP 35.  The equitable adjustment for the base period is $1,558,443 for costs and $114,880* for fee, for a total of $1,673,323 and for the option period $2,229,366 for cost and $178,349 for fee for a total of $2,407,715.  The total adjustment is $3,787,809 for costs and $293,229 fee for a total of $4,081,038.  

This change revises Article B-3, Contract Value; Article B-4, Award Fee; Article G-2, Contract Funding, Article H-15, GFP and Section J-1, Statement of Work paragraphs 2.2.1.9, 3.3.2, 3.3.2.1, 3.3.2.2, 3.3.2.4, 3.3.2.5 and Appendix C, as shown on the attached pages. All other terms and conditions of the contract remain unchanged.

In consideration of the modification agreed to herein as complete equitable adjustment for the contractor’s proposal for adjustment, the contractor hereby releases the government from any and all liability under this contract for further equitable adjustments attributable to such facts and circumstances giving rise to the proposal for adjustment.

*The negotiated award fee of $60,503 (CIP 35) for award fee periods 1 - 4 has been revised to $50,707 to reflect the actual earned award fee.  The contractor is authorized to bill for this additional amount as a result of this modification.  
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ARTICLE B-3
CONTRACT VALUE

The contract value is summarized below:   


[image: image1.wmf]Contract Period

Estimated Cost

Available Award 

Fee

Contract Value

Phase-In Period

  (Sept. 1998)

$1,113,485

$1,113,485

 

Basic Period Thru Mod 110

 (10/1/98-9/30/03)

$1,027,290,136

$68,824,990

$1,096,115,126

Mod No. 112

$1,558,443

$114,880

$1,673,323

Option 3AA

  (10/1/99-9/30/00)

$2,065,721

$165,258

$2,230,979

Option 3AB

$6,589,025

$527,123

$7,116,148

(10/1/00-9/30/01)

Option 5A

  (4/1/99-9/30/03)

$1,469,446

$117,556

$1,587,002

Subtotal

$1,040,086,256

$69,749,807

$1,109,836,063

Option 1 Thru Mod 111

  (10/1/03-9/30/08)

$1,145,280,085

$83,369,216

$1,228,649,301

Mod No. 112

$2,229,366

$178,349

$2,407,715

Option 2A

  (10/1/01-9/30/03)

$2,963,637

$237,091

$3,200,728

Option 2B

  (10/1/03-9/30/08)

$8,255,142

$660,411

$8,915,553

Option 3B

  (10/1/03-9/30/08)

$12,352,470

$988,198

$13,340,668

Option 4A

  (1/1/02-9/30/03)

$1,235,322

$98,825

$1,334,147

Option 4B

  (10/1/03-9/30/08)

$3,878,269

$310,262

$4,188,531

Option 5B

  (10/1/03-9/30/08)

$1,657,930

$132,633

$1,790,563

TOTAL

$2,217,938,477

$155,724,792

$2,373,663,269

*Earned fees for past periods plus the available fees for future periods.


ARTICLE B-4     AWARD FEE 

The amount of award fee earned, if any, shall be determined in accordance with Section J, Attachment J-8, Award Fee Evaluation Plan, and other provisions of this contract as applicable.  The following specifies by award fee period the amount of available award fee,  the amount of earned award fee, and the award fee score. 
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Award Fee 

Through 

Previous Mods

Total 

Award Fee 

For Mod 

112

Adjusted 

Available 

Award Fee 

Earned Award 

Fee 

Award Fee 

Score and 

Mod

10/01/98

03/31/99

$7,744,078

$7,237

$7,751,315

$6,201,701

80% Mod 15

04/01/99

09/30/99

$6,093,643

$9,661

$6,103,304

$4,910,222

80% Mod 36

10/01/99

03/31/00

$7,844,076

$12,384

$7,856,460

$6,756,375

86% Mod 57

04/01/00

09/30/00

$6,445,308

$31,221

$6,476,529

$5,505,049

85% Mod 75

10/01/00

03/31/01

$6,747,967

$6,747,967

$6,750,060

89% Mod 99

04/01/01

09/30/01

$7,557,787

$7,557,787

10/01/01

03/31/02

$7,953,509

$15,807

$7,969,316

04/01/02

09/30/02

$7,954,015

$15,803

$7,969,818

10/01/02

03/31/03

$8,048,589

$16,282

$8,064,871

04/01/03

09/30/03

$8,048,327

$16,281

$8,064,608

BASIC SUBTOTAL 

$74,437,299

$124,676

$74,561,975

10/01/03

03/31/04

$8,091,597

$16,911

$8,108,508

04/01/04

09/30/04

$8,089,127

$16,765

$8,105,892

10/01/04

03/31/05

$8,177,598

$17,270

$8,194,868

04/01/05

09/30/05

$8,177,285

$17,272

$8,194,557

10/01/05

03/31/06

$8,296,774

$17,791

$8,314,565

04/01/06

09/30/06

$8,296,404

$17,791

$8,314,195

10/01/06

03/31/07

$8,463,119

$18,323

$8,481,442

04/01/07

09/30/07

$8,460,439

$18,320

$8,478,759

10/01/07

03/31/08

$8,658,562

$19,033

$8,677,595

04/01/08

09/30/08

$8,658,311

$18,873

$8,677,184

OPTION SUBTOTAL 

83,369,216

$178,349

$83,547,565

GRAND TOTAL

$157,806,515

$303,025

$158,109,540

BASIC PERIOD OF 

PERFORMANCE

OPTION PERIOD


ARTICLE G-2             CONTRACT FUNDING

Pursuant to FAR Clause 52.232-22, Limitation of Funds, funds presently allotted to this contract and the period through which they are estimated to be adequate are specified in the table below:

	
	
	
	
	
	FUNDED
	

	AS OF MOD
	
	CONTRACT VALUE
	  FUNDED

     COST
	FUNDED

    FEE
	TOTAL COST AND FEE
	ADEQUATE THROUGH

	
	
	
	
	
	
	


	BASIC
	
	$1,039,324,852
	$1,113,485
	$0
	$1,113,485
	09/30/98

	2
	
	
	$3,260,000
	$283,343
	$3,543,343
	10/04/98

	3
	
	
	$75,604,000
	$6,048,000
	$81,652,000
	01/31/99

	4
	
	
	$7,700,000
	$226,616
	$7,926,616
	02/10/99

	5
	
	
	$10,217,447
	$888,474
	$11,105,921
	02/20/99

	6
	
	
	$37,945,595
	$0
	$37,945,595
	03/26/99

	7
	
	
	$31,621,891
	$0
	$31,621,891
	07/06/99

	9
	
	$1,587,002
	
	
	
	

	15
	
	-$1,546,689
	
	
	
	

	16
	
	
	$14,260,039
	$1,240,003
	$15,500,042
	09/30/99

	17
	
	$561,314
	
	
	
	

	19
	
	-$529,246
	
	
	
	

	20
	
	$2,204,821
	
	
	
	

	21
	
	$1,436,947
	
	
	
	

	22
	
	$2,230,979
	
	
	
	

	25
	
	
	$5,000,000
	$2,436,340
	$7,436,340
	09/30/99

	26
	
	$517,988
	
	
	
	

	27
	
	$1,358,056
	
	
	
	


	28
	
	
	$23,126,710
	$2,011,018
	$25,137,728
	10/15/99

	31
	
	$92,411
	
	
	
	

	32
	
	
	
	
	
	

	33
	
	-$23,644,033
	
	
	
	

	35
	
	
	$77,296,368
	$6,721,423
	$84,017,791
	04/15/00

	36
	
	-$1,190,526
	
	
	
	

	37
	
	$465,945
	
	
	
	

	38
	
	$502,222
	
	
	
	

	40
	
	$12,000,000
	
	
	
	

	41
	
	
	$44,400,329
	$3,860,898
	$48,261,227
	05/10/00

	43
	
	-$907,120
	
	
	
	


ARTICLE G-2      CONTRACT FUNDING (CON’T) 

	 48
	
	
	$14,887,080
	$1,294,529
	$16,181,609
	07/02/00

	49
	
	$921,562
	
	
	
	

	50
	
	$274,000
	
	
	
	

	51
	
	$1,659,439
	
	
	
	

	53
	
	$259,718
	
	
	
	

	57
	
	-$1,097,490
	
	
	
	

	58
	
	$1,290,575
	
	
	
	

	59
	
	
	$27,402,697
	$2,383,843
	$29,785,540
	09/05/00

	60
	
	$410,837
	
	
	
	

	61
	
	$376,725
	
	
	
	

	62
	
	$10,000
	
	
	
	

	63
	
	
	$9,866,316
	$857,940
	$10,724,256
	09/17/00

	64
	
	$495,799
	
	
	
	

	66
	
	$274,068
	
	
	
	

	67
	
	$2,305,199
	
	
	
	

	68
	
	
	$6,797,026
	$591,046
	$7,388,072
	09/22/00

	69
	
	$249,172
	
	
	
	

	70
	
	
	$6,147,446
	$534,560
	$6,682,006
	09/30/00

	71
	
	$755,018
	
	
	
	

	72
	
	
	$14,015,990
	$1,218,782
	$15,234,772
	10/21/00

	73
	
	-$20,193,864
	
	
	
	

	74
	
	
	$61,350,200
	$5,334,800
	$6,685,000
	01/25/01

	75
	
	-$941,354
	
	
	
	

	76
	
	
	$14,844,419
	$1,290,819
	$16,135,238
	02/26/01

	77
	
	$267,886
	
	
	
	

	78
	
	
	$13,955,837
	$1,213,551
	$15,169,388
	03/19/01

	79
	
	$98,760,766
	
	
	
	

	80
	
	
	$22,650,593
	$1,969,617
	$24,620,210
	04/25/01

	82
	
	$347,511
	
	
	
	

	83
	
	
	$11,005,561
	$957,005
	$11,962,566
	

	84
	
	$483,497
	
	
	
	

	     85
	
	$3,681,862
	
	
	
	

	     86
	
	-$483,497
	
	
	
	

	    88
	
	-$794,389
	
	
	
	

	    89
	
	$255,699
	
	
	
	

	    90           
	
	
	$27,544,726
	$2,073,259
	$29,617,985
	06/06/01

	
	
	
	
	
	
	


ARTICLE  G-2     CONTRACT FUNDING (CON’T)
	    94           
	
	
	$17,544,615
	$1,403,569
	$18,948,184
	 07/20/01

	    95   
	
	$1,344,711
	
	
	
	

	    96
	
	- $12,960,000
	
	
	
	

	    97
	
	- $948,218
	
	
	
	

	    98

    99
	
	-$544,336
-$835,795
	
	
	
	

	  100
	
	$324,252
	
	
	
	

	  101
	
	-$435,513
	
	
	
	

	  102
	
	$652,153
	
	
	
	

	  103
	
	-$2,861,948
	
	
	

	  105
	
	
	 $32,317,607  
	$ 2,585,408
	$34,903,015
	  09/09/01      

	  109
	
	
	 $14,497,566
	$ 1,159,805
	$15,657,371
	  09/26/01

	  110
	
	
	 $12,334,854
	$    986,788
	$13,321,642
	  10/16/01

	  111
	
	$402,137
	
	
	

	  112
	
	$1,673,323
	
	
	
	

	TOTAL
	
	$1,109,836,063
	$639,374,427
	$51,570,436
	$690,944,863
	   

	
	
	
	
	
	


w.  Expedite ALTAIR Sewer Inspection Television contractor services to complete the identification of all areas in need of critical repairs.  The identified critical repair areas, in addition to the prioritized sewer areas will be subcontracted for repairs. (Mod 92)

x.  Provide design, award of subcontract, and renovation of warehouse M6-794 for use in storing space station flight hardware. (Mod 111)

y.  Procure labor, equipment and materials for 15 actions associated with Task A of the Load Break Switch Replacement Program.  Task A includes O&C, Utility Annex, the VIC and the VAB area. (Mod 79)

z.  One-time maintenance of State Department special purpose vehicles and airfield lox carts in preparation for shipment to sites in South America. (Mod 92)
aa.  Conduct a study to remove and replace runway 15 and 33 approach lighting sytems (ALS), taxiway apron lights, and airfield lighting control system and USS 843. (Mod 92)
bb.  Transition inventory management data from the KIMS Database application to the GOLD Database Application to support PGOC (Boeing) inventory management requirements. (Mod 92)
cc.  Provide design, acquisition, construction, installation, measurement, and verification services necessary to implement the Department of Energy-funded Solar Thermal Pre-Heating System for the desiccant regeneration system at the Film Storage Facility (M6-639). (Mod 92)
dd.  Replace two 75’ sections of existing type Interlocked Armored Cable 15kV feeder cables around the RSS Hinge Point and replace with 15kV flexible mine shovel cable, spliced in existing cable tray. (Mod 92)
ee.  Provide all labor, equipment and material to replace oil switch TOCCC02 at the Range Operations Support Center (ROCC). (Mod 92)
ff.  Incorporate launch scrub support for the period October 1, 1998 through September 30, 2000 for NASA, and support for the period October 1, 1999 through September 30, 2000 for the Air Force.  Mod 79 incorporated launch scrub support for the period October 1, 1998 through September 30, 1999 for the Air Force.  (Mod 112)

2.2.1.10 Office Moves and Alterations. SGS shall perform moves and office alterations, including the relocation of personnel and office materials, partitions, and systems furniture, and perform the necessary design layout. (The Launch Operations and Support Contract [LO&SC], Space Flight Operations Center [SFOC], KSC Visitor Complex Concessionaire, and Payloads Ground Operations Center [PGOC] are responsible for moves and non-floor-to-ceiling alterations within their assigned areas.) Services extend to minor modifications as necessary (such as the requirement to modify HVAC systems, lighting systems, and fire detection and alarm systems, and to remove and install electrical convenience outlets required for the move). In all facilities, SGS shall design and implement all necessary convenience outlets, lighting, fire detection and alarm, and HVAC systems to accommodate the move. SGS shall apply best commercial practices for outsourcing non-core functions to a commercial business that specializes in providing office furniture systems, installations, moves, and relocations. SGS shall outsource the function by distributing at least five RFPs to office mover companies in the Space Coast area.

ARTICLE H-13
CONVERSION TO FIXED PRICE


The government reserves the right to direct the contractor to enter into negotiations to convert all or part of the contract to a type of fixed price contractual arrangement.  
ARTICLE H-14
SMALL BUSINESS AND SMALL DISADVANTAGED SUBCONTRACTING PLAN
Pursuant to the clause entitled “Small Business and Small Disadvantaged Business Contracting Plan,” the following approved contractor’s subcontracting plans is incorporated in Section J-11:

Period Covered
Plan Date

10/01/00 - 09/30/01
April 9, 2001   (Mod 93)
Subcontracting plans must be submitted on a yearly basis.
ARTICLE H-15
GOVERNMENT FURNISHED SERVICES
The government will furnish the following services to the contractor on a no-charge-for-use basis to the extent reasonably necessary for the contractor to fulfill its contractual obligations:
A.
Electrical Service.
B.
Water & sewage.
C.
Telephone communication services.  
D.         Natural Gas. 
E.
Maintenance for items listed in Technical Exhibit 7.0-008, USAF Communication       Support Equipment.

F.
Calibration for AF GFE, until exercise of Option 3A and 3B.
G.
Base reference standards for AF GFE, upon exercise of Option 3A and 3B.
H.         Office Copier Services.

I.          Maintenance of NASA provided radios, voice, video, and data communications.
ARTICLE H-16 
CATALOG OF SERVICES
3.3
INFORMATION TECHNOLOGY
SGS shall provide computer and designated communications support for KSC as described below; this includes preparing an IT Investment and Purchase Plan, as specified by Data Requirement Item 3.3-01. 

3.3.1 Computer Systems. SGS shall provide operations and maintenance, sustaining engineering (SE), configuration management, database administration, and user support for existing and/or new automated applications/systems supporting KSC institutional and other base operation disciplines (such as KIMS and CMDS).

3.3.1.1 General Requirements. SGS shall perform the following tasks:

· Provide coordination, SE, and configuration control board support (including demonstrating systems enhancements) for the KSC-led, multi-agency SPECSINTACT; 

· Support planning and implementation of new/re-engineered NASA wide and KSC systems/applications (such as IFMP); 

· Provide client/server and database management capability and systems, plus functional and physical interface to external providers of mainframe, desktop, and communication services;  

· Ensure year 2000 compliance for all existing and/or new applications/systems (including COTS products), and provide quarterly input for Center report to Office of Management and Budget (OMB);  

· Ensure Y2K certification and compliance for all existing AF and NASA Government assets (GFE and GFP).

· Support NASA in reviewing and implementing Chief Information Officer (CIO) directives and standards, and comply with those directives after they have been adopted;  

· Provide and comply with a semi-annual Information Technology Plan that identifies priorities and schedules for IT systems support and re-engineering efforts; 

· Perform risk management, disaster recovery, and security for supported systems/ applications; and

· Develop and maintain new institutional applications and Web pages and provide Web page audit functions as defined in Attachment J-5, Technical Exhibit 2.1.1-01.

3.3.2 Communications. SGS shall operate and maintain the administrative/institutional computer server farm under J-BOSC control.  (Mod 112) 
3.3.2.1 General Requirements. SGS shall provide KSC Firewall, server farm, workstation and administrative communications support for NASA administrative and institutional management, including: (Mod 112)
· Provide pagers and cell phone loaner pool administration;

· Provide low bandwidth video and video conferencing support to include Video Teleconferencing Systems (ViTS) and Collaborative Engineering Environment (CEE) Labs (Mod 17/Technical Exhibit 7.0-007)
· Provide Multi-media/ViTS and other support to the KSC Hqtrs Bldg., 4th Floor Executive Conference Room (Mods 29 and 106/Technical Exhibit 7.0-007)
· Provide operations and maintenance for the KSC Wide Area Network (WAN) security firewall system, which consists of the external interfaces to the NASA WAN services/internet and the CCAS/PAFB networks. SGS shall operate and maintain this system, providing transparent connectivity and network based security services to the entire KSC network environment. These services will be provided in accordance with NPG 2810, “Security of Information Systems”, and other relevant NASA/KSC IT security policy guidelines (Modification 39).

· Provide risk management, disaster recovery, and security for supported communication systems;  

· Provide support for data warehousing, web page/server development and administration, and the communication centers;  

· Conduct software engineering activities for the applications software base (applications shall be developed in response to users' needs);

· Fully support KSC’s computer users by providing problem resolution, consultation services, advice, and assistance;

· Seek opportunities to extend the productive life of KSC’s administrative computer and communications resources and to provide the technical staff and users with improved FIP working environments; this includes investigating and implementing proven new products, new technologies, and/or innovative processes that offer opportunities for productivity improvement, reduced operational cost, and/or extended technological life for existing IT resources; and

· Provide technical expertise to support NASA IT projects, reviews, and data calls; these projects may include, but are not limited to, the following: 1) The Integrated Financial Management Program (IFMP); 2) NASA Online Directives Information System (NODIS)/ Center Directives Management System (CDMS); 3) Year 2000 compliance and integration; 4) KIMS Migration to Defense Information Services Agency (DISA); 5) PeopleSoft (NPPS replacement); 6) AdminSTAR (NTDS replacement); 7) Utility Outage Project Scheduling (UOPS), and 8) FMPS and Personnel Access and Security System (PASS).

3.3.2.2 Applications Software Engineering. SGS shall conduct essential software engineering for custom applications software. Software engineering activities shall include analysis, design, development, testing, implementation, and maintenance. Maintenance shall include error correction, functional enhancement, and conversion. SGS Functional Area Configuration Control Boards (CCBs) shall establish priorities. Software engineering activities shall be conducted in support of the following major custom applications systems/clusters:

· E-Mail;

· Administrative Computer Systems hosted by the NACC at Marshall Space Flight Center;

· KIMS (priority shall be given to sustaining engineering maintenance of software); and  

· J-BOSC assigned Server (Microcomputer) Systems. (Mod 112)
SGS shall provide application-specific user assistance and training for the applications' entire computing environment including communications, the application, and the database or files manager. 

3.3.2.3 Operations and Maintenance. SGS shall conduct day-to-day computer operations and maintenance for multi-user hardware systems to support processing of varying on-line and batch applications and schedules, and shall provide weekly update data to a NASA-operated Disaster Recovery Library that holds copies of system and backup tapes outside the data processing facility. In addition, SGS shall perform the following tasks:

· Maintain computer tape and disk library files, program test and production libraries, and system boot media;

· Support test development and implement acceptance testing for Government-acquired hardware systems, subsystems, and components installations;

· Prepare and verify job execution programs;

· Perform production control and configuration control of librarian functions;

· Provide data entry services and distribution of job labor and time cards;

· Perform maintenance for data entry equipment;

· Perform preventive and remedial maintenance; and

· Monitor vendor-provided maintenance or warranty maintenance compliance.

3.3.2.4 End User Services. SGS shall operate an IT Help Desk for SGS desktop and personal computers and for other systems required to be maintained by the SGS. This desktop/personal computer support includes the installation, configuration, integration, troubleshooting, and repair of hardware units, software products, and hardware components. SGS shall assist in transition planning to state-of-the-art office automation tools, and shall provide training, hardware and software support. (Mod 112)
3.3.2.5 System, Utility, and Commercial Software Support. SGS shall conduct data and system administration, analysis, tuning, and systems programming activities in support of the Administrative Computer System, KIMS, and J-BOSC-assigned Server Systems (microcomputers). In addition, SGS shall perform the following tasks: (Mod 112)
· Monitor system/subsystem efficiency and provide capability for troubleshooting and tuning systems, subsystems, peripherals, and interfaces;

· Monitor and control disk storage allocation;

· Provide technical assistance in developing plans for activating updated system software and utility software products; 

· Provide database management system and associated software support to legacy AIM applications by performing the following services;
· Logical and physical design;

· Installation and testing of database product updates;

· Strategic information planning;

· Enterprise data modeling; and

· Data security and integrity.

SGS shall evaluate, integrate, and maintain site-specific configuration; SGS shall also coordinate with vendor- and Government-lead centers, provide troubleshooting for user community and database upgrades, and administer commercial software licensing and maintenance contracts.

Appendix C – Performance Standards

	
	No.
	Performance Description

	1. 
	1.1-1
	No mission milestone schedule impact due to action or inaction of the contractor shall occur.

	2. 
	1.2-1
	No OSHA reportable injuries or illness to non-contractor personnel resulting from contractor action or inaction.

	3. 
	1.2-2
	Mishap frequency and severity rate shall not exceed the KSC three-year average.

	4. 
	1.2-3
	Risks shall be identified with sufficient time so as to allow either correction or acceptance of risk with no impact to major mission milestones or operational schedules. 

	5. 
	1.2-4
	On new facilities/systems/equipment (f/s/e) or major modifications to existing f/s/e, no risks are found which were not identified in the contractor’s risk assessment for i) hazards with a severity of catastrophic (ii) or critical (II), and ii) critical items of category 1, 1R, 1S or 2.

	6. 
	1.2-5
	OSHA-recordable personal injuries or traffic accidents in a Government-owned vehicle or piece of equipment at CCAS shall be verbally reported to the Cape Commander within four hours and submitted, in writing, to the Cape Commander and the 45th Space Wing Ground Safety Office within five calendar days of each occurrence. 

	7. 
	1.2-6
	Contractor operations at CCAS that result in an OSHA-recordable mishap of non-contractor personnel (including first aid requirements) or damage to non-contractor-owned property or equipment shall be verbally reported to the 45th SW Ground Safety Office and the Cape Commander’s Office within four hours and submitted, in writing, to each office within five calendar days of each occurrence.

	8. 
	1.3-1
	Costs shall be 99% accurate when reported to the JOCAS system.

	9. 
	1.3-2
	Monthly accrual estimates shall be 95% accurate to actual reported costs for the same period.

	10. 
	1.3-3
	Monthly variance analyses of actual costs to the operating plan shall be clear and concise; and actual costs shall not exceed approved operating plan(s).

	11. 
	1.3-4
	Reimbursement Policy and Reimbursement Charging Policy shall be supported with no customer complaints.  

	12. 
	2.1.1-1
	97% of real property activities during a six-month period shall be completed correctly the first time (requiring no re-work or revision due to inaccuracy of real property records, space utilization information, maps, plans, and facility management information).

	13. 
	2.1.1-2
	90% of all changes to real property records, space utilization documents, maps, plans, and facility management information shall be posted on a continuous basis with no required change taking more than 45 calendar days to post.

	14. 
	2.1.1-3
	Required comprehensive and master planning products, maps, site plans, and programming documents shall be delivered no later than five working days after negotiated delivery date.

	15. 
	2.1.1-4
	97% of siting request packages shall be prepared within ten working days of receipt.

	16. 
	2.1.1-5
	No utility damage shall result from contractor failure to properly locate or mark identifiable utility systems. 

	17. 
	2.1.2-1
	99% of the changes and additions to the SPECSINTACT NASA Mastertext shall be completed correctly the first time.

	18. 
	2.1.2-2
	75% of all technical support questions shall be resolved within eight working hours. The remaining 25% of technical support calls shall be resolved within 24 working hours.

	19. 
	2.1.2-3
	The services provided (EDC) for critical and mission-essential documentation shall be available to the user 100% of the time when essential to the user's activities as determined by the user. 

	20. 
	2.1.2-4
	(EDC) 99% of requests shall be completed as negotiated between SGS and the requester, but in no case shall impact major program schedule milestones. 

	21. 
	2.1.2-5
	90% of EDC master file shall be kept current, with no products later than 30 calendar days.

	22. 
	2.1.3-1
	Engineering design cost estimates shall be accurate to 90% of actual acquisition costs.

	23. 
	2.1.3-2
	Engineering design completion rate shall be 98% of program schedule.

	24. 
	2.1.3-3
	Cost growth in construction shall be no more than 5% due to design error or omission. 

	25. 
	2.1.3-4
	Construction management shall maintain cost growth within 5% of awarded cost, schedule growth shall be no more than 2% of awarded schedule, and compliance with drawings and specifications.

	26. 
	2.1.3-5
	Construction-related cost estimates shall be accurate within 10% of actual cost.

	27. 
	2.1.4-1
	BTU reduction shall be equal to the contractor’s percentage of the total KSC, CCAS and PAFB reduction.

	28. 
	2.2.1-1
	Services and functions provided by critical and mission-essential f/s/e/u shall be ready to the user 100% of the time when needed by the user’s activities.

	29. 
	2.2.1-2
	Services and functions provided by all other f/s/e/u shall be ready to the user 98% of the time when needed by the user’s activities. 

	30. 
	2.2.1-3
	No more than 20 false fire alarms per month or 13 facility evacuations shall occur per month resulting from o/m/e attributed action/inaction of the contractor.

	31. 
	2.2.1-4
	100% of emergency work orders shall be mitigated within 24 hours and completed within 10 calendar days of the original call.

	32. 
	2.2.1-5
	100%of urgent work orders mitigated within 72 hours and completed within 20 calendar days of the original call.

	33. 
	2.2.1-6
	90% of routine work orders completed within 30 calendar days with 100% completed within 60 calendar days of original call.

	34. 
	2.2.1-7
	95% of type three work orders shall be completed as scheduled.

	35. 
	2.2.1-8
	95% accuracy rate in work category and classification determinations shall be maintained.

	36. 
	2.2.2-1
	No dumpsters shall be visibly overflowing, and dumpsters shall be maintained to meet peak load demands.

	37. 
	2.2.2-2
	Animal carcasses shall be cleared from roadways within 4 hours of notification.

	38. 
	2.2.3-1
	Change of occupancy maintenance (COM) shall be complete within five (5) work days of receipt of quarters from MFH management.

	39. 
	2.2.3-2
	Valid customer complaints regarding response to and accomplishment of planned or non-planned work orders shall not exceed 5% of total customer complaints received.

	40. 
	2.2.3-3
	Pest control non-planned work order response shall be completed within 24 hours.

	41. 
	2.2.4-1
	Provide response for spills/glass breakage/overflows, and blood-borne pathogen cleaning, within 20 minutes of notification for assistance during normal work hours and within two hours at other times.

	42. 
	2.2.4-2
	Areas should be clear of trash and debris, and be clean in appearance, with no more than eight validated customer complaints per month.

	43. 
	3.1.1-1
	Respond to and provide initial assessment of fire alarms, EMS Response, and emergency incidents within five (5) minutes for industrial facilities and areas, seven (7) minutes for administrative facilities and areas, and 15 minutes for isolated or scattered facilities and areas.

	44. 
	3.1.2-1
	No instances of unauthorized access to or compromise of secure/classified resources as a result of action or inaction of the contractor. 

	45. 
	3.1.2-2
	Respond to and provide initial assessments of security alarms and emergency incidents within five minutes.

	46. 
	3.1.2-3
	Maintain accurate security programming guidance, plans, and directives maintained by updating items within 90 calendar days of the event that caused the item to become outdated.

	47. 
	3.1.2-4
	Initiate action on COR support requests within two working days and required service completed per negotiated schedule.

	48. 
	3.1.3-1
	Command and control Emergency Operations Center (EOC) shall be activated within 30 minutes of notification of an emergency or emergency exercise during normal duty hours, otherwise within two hours.

	49. 
	3.1.3-2
	Post exercise evaluation corrective actions shall be accurately identified and corrected with no previously identified deficiency repeated.

	50. 
	3.2.1-1
	90% of supplies, materials, transportation and support services provided to meet the customer’s negotiated need date. 

	51. 
	3.2.1-2
	NEMS Discrepancy Report error input rate is not to exceed 10%. 

	52. 
	3.2.1.3
	90% priority shipments requiring next day delivery service, received before 2:00 p.m. will be packaged & shipped the same day (excluding shipments containing hazardous materials, international shipments, or items that require extensive packaging).

	53. 
	3.2.2-1
	95% of vehicle operations & maintenance support provided as scheduled or as negotiated with the customer.

	54. 
	3.2.2-2
	Respond within five minutes to the Base Operations Work Center (Hangar 800) for PAFB flightline taxi dispatch missions.

	55. 
	3.2.2-3
	Respond to on-base taxi dispatch within ten (10) minutes of original customer request.

	56. 
	3.2.2-4
	Shuttle buses/vans shall be within five minutes of their scheduled time at each stop, 90% of the time.

	57. 
	3.2.3-1
	At least 90% of priority, laboratory work orders shall be completed as negotiated with the customer.

	58. 
	3.2.3-2
	At least 90% of calibrations not requiring repair shall be completed within 15 calendar days or as negotiated with the customer.

	59. 
	3.2.3-3
	At least 90% of standard actions not requiring repair shall be completed within 30 calendar days or as negotiated with the customer. Reference standards to be characterized for drift overtime are exempt from turnaround time requirement.

	60. 
	3.2.3-4
	At least 90% of waste analysis work orders shall be completed within 15 calendar days or as negotiated with the customer.

	61. 
	3.2.3-5
	At least 90% of precision cleaning work orders, technically eligible, shall be cleaned and verified utilizing non-solvent methods.

	62. 
	3.2.4-1
	Commodities delivered shall meet customer specifications.

	63. 
	3.2.4-2
	Propellants and Life Support services are delivered as scheduled or as negotiated with the customer 

	64. 
	3.2.4-3
	Propellant billing validation shall be provided within 14 calendar days after receipt of invoices for Government-procured propellants.

	65. 
	3.2.5-1
	No aircraft in-flight anomalies as a result of inadequate maintenance.

	66. 
	3.2.5-2
	Aircraft shall be available and ready to meet scheduled departure 95% of the time. Should deviations occur, an assessment of the situation, including estimated time to complete the repair, shall be required within one hour. 

	67. 
	3.2.5-3
	Operate aircraft in accordance with established procedures and checklists.

	68. 
	3.2.5-4
	100% timely, accurate, and complete requests for major overhauls and parts replacement.

	69. 
	3.2.5-5
	99% of aircraft arrival coordination shall be completed within 30 minutes of notification.

	70. 
	3.2.5-6
	99% of flight plan filing and departure coordination shall be completed within 30 minutes of pilot request.

	71. 
	3.2.6-1
	Wastes shall be picked up within 15 calendar days of request.

	72. 
	3.2.6-2
	Hazard determinations completed within 30 calendar days.

	73. 
	3.2.6-3
	Post emergency spill clean-up shall commence within one work day of notification.

	74. 
	3.3.1-1
	Computer systems and applications shall be operational and/or available 99% of the time, with unscheduled downtime not exceeding four hours for critical systems or 12 hours for non-critical systems for each incident.

	75. 
	3.3.1-2
	Unauthorized actions that result in systems access, denial of services, loss of data integrity, or disclosure of sensitive information shall be reported to the Government within two hours upon detection.

	76. 
	3.3.1-3
	Reserved (Mod 112) 

	77. 
	3.3.1-4
	95% of IT milestones and products shall be provided as scheduled or as negotiated with the customer.

	78. 
	3.3.1-5
	95% of software deliverables shall run without error within two weeks of delivery to the customer.

	79. 
	3.3.1-6
	Servers shall be operational and/or available 99% of the time.  

	80. 
	3.3.1-7
	LPS, PMS/GMS, and MADS Minus-Time data shall be made available with a 90 % or better delivery time for each launch or launch event.

	81. 
	3.3.2-1
	KSC Firewall and related timelines:  Firewall systems shall be available 99.95% of the time, with unscheduled downtime not exceeding four (4) hours for each incident, and not exceeding one hour during prime shift (7 AM to 5 PM, Monday through Friday.  (Mod 112)

	82. 
	3.3.2-2
	Reserved.  (Mod 112)

	83. 
	3.3.2-3
	Reserved.  (Mod 112)

	84. 
	3.3.2-4
	Implement 95% of the approved and technically complete KSC Firewall/Access Control List Requests within the prescribed time period (Standard Priority – 5 working days, High Priority – 2 working days and Priority Expedite – 2 hours during prime shift (7 AM to 5 PM, Monday through Friday) and 4 hours during off-support hours.  (Mod 112)

	85. 
	3.4.1-1
	Provide 95% on-time completion of jobs as negotiated between the contractor and the customer, but no jobs later than five (5) work days after the negotiated completion date.

	86. 
	3.4.2-1
	Meet need dates as negotiated with customers for 90% of all material acquisitions. (Modification 1)

	87. 
	3.4.2-2
	Meet customer requirements in a professional and courteous manner with no more than two validated complaints per month.

	88. 
	3.4.3-1
	Provide accurate and consistent mail pick up and delivery within one hour of contractor documented schedule.

	89. 
	3.4.3-2
	Post Office Box postings meet contractor’s documented schedule.

	90. 
	3.4.4-1
	90% of primary or alternate training dates requested are met, unless prevented by mitigating circumstances.

	91. 
	3.4.4-2
	85% of training courses are conducted as scheduled.

	92. 
	3.4.4-3
	90% of training records are entered accurately into Training Certification Record System (TCRS) within 7 days from date training is completed.

	93. 
	3.5.1-1
	Medical services shall be initiated within 15 minutes of patient check-in for scheduled appointments unless pre-empted by emergency actions.

	94. 
	3.5.2-1
	98% of non-recurring work shall be performed per schedule negotiated with customer.

	95. 
	3.5.2-2
	98% of recurring work shall be conducted in accordance with contractor documented schedules.

	96. 
	3.5.2-3
	At least 95% of reviewed reports shall be free of technical errors and omissions.

	97. 
	3.5.2-4
	Reports to customers shall be delivered within two weeks of the survey completion date.

	98. 
	3.5.2-5
	Material Safety Data Sheets distributed through the MSDS management system shall be legible and properly indexed. 

	99. 
	3.5.2-6 
	Contractor shall maintain 95% customer satisfaction with services provided.

	100. 
	4.0-1
	Assigned tasks completed on budget and on schedule.
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		Contract Period		Estimated Cost				Available Award Fee				Contract Value

		Phase-In Period

		(Sept. 1998)		$1,113,485								$1,113,485

		Basic Period Thru Mod 110

		(10/1/98-9/30/03)		$1,027,290,136				$68,824,990				$1,096,115,126

		Mod No. 112		$1,558,443				$114,880				$1,673,323

		Option 3AA

		(10/1/99-9/30/00)		$2,065,721				$165,258				$2,230,979

		Option 3AB		$6,589,025				$527,123				$7,116,148

		(10/1/00-9/30/01)

		Option 5A

		(4/1/99-9/30/03)		$1,469,446				$117,556				$1,587,002

		Subtotal		$1,040,086,256				$69,749,807				$1,109,836,063

		Option 1 Thru Mod 111

		(10/1/03-9/30/08)		$1,145,280,085				$83,369,216				$1,228,649,301

		Mod No. 112		$2,229,366				$178,349				$2,407,715

		Option 2A

		(10/1/01-9/30/03)		$2,963,637				$237,091				$3,200,728

		Option 2B

		(10/1/03-9/30/08)		$8,255,142				$660,411				$8,915,553

		Option 3B

		(10/1/03-9/30/08)		$12,352,470				$988,198				$13,340,668

		Option 4A

		(1/1/02-9/30/03)		$1,235,322				$98,825				$1,334,147

		Option 4B

		(10/1/03-9/30/08)		$3,878,269				$310,262				$4,188,531

		Option 5B

		(10/1/03-9/30/08)		$1,657,930				$132,633				$1,790,563

		TOTAL		$2,217,938,477				$155,724,792				$2,373,663,269

		*Earned fees for past periods plus the available fees for future periods.
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		BASIC PERIOD OF PERFORMANCE						Available Award Fee Through Previous Mods		Total Award Fee For Mod 112		Adjusted Available Award Fee		Earned Award Fee		Award Fee Score and Mod		Award Fee Score

		10/01/98		03/31/99				$7,744,078		$7,237		$7,751,315		$6,201,701		80% Mod 15		15

		04/01/99		09/30/99				$6,093,643		$9,661		$6,103,304		$4,910,222		80% Mod 36		36

		10/01/99		03/31/00				$7,844,076		$12,384		$7,856,460		$6,756,375		86% Mod 57		57

		04/01/00		09/30/00				$6,445,308		$31,221		$6,476,529		$5,505,049		85% Mod 75		75

		10/01/00		03/31/01				$6,747,967				$6,747,967		$6,750,060		89% Mod 99

		04/01/01		09/30/01				$7,557,787				$7,557,787

		10/01/01		03/31/02				$7,953,509		$15,807		$7,969,316

		04/01/02		09/30/02				$7,954,015		$15,803		$7,969,818

		10/01/02		03/31/03				$8,048,589		$16,282		$8,064,871

		04/01/03		09/30/03				$8,048,327		$16,281		$8,064,608

		BASIC SUBTOTAL						$74,437,299		$124,676		$74,561,975

		OPTION PERIOD

		10/01/03		03/31/04				$8,091,597		$16,911		$8,108,508

		04/01/04		09/30/04				$8,089,127		$16,765		$8,105,892

		10/01/04		03/31/05				$8,177,598		$17,270		$8,194,868

		04/01/05		09/30/05				$8,177,285		$17,272		$8,194,557

		10/01/05		03/31/06				$8,296,774		$17,791		$8,314,565

		04/01/06		09/30/06				$8,296,404		$17,791		$8,314,195

		10/01/06		03/31/07				$8,463,119		$18,323		$8,481,442

		04/01/07		09/30/07				$8,460,439		$18,320		$8,478,759

		10/01/07		03/31/08				$8,658,562		$19,033		$8,677,595

		04/01/08		09/30/08				$8,658,311		$18,873		$8,677,184

		OPTION SUBTOTAL						83,369,216		$178,349		$83,547,565

		GRAND TOTAL						$157,806,515		$303,025		$158,109,540
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