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CAPE SUPPORT CUSTOMER SUPPORT FUNCTIONS





Cape Support Office.  The Cape Support Office, physically located in the Range Operations Control Center (ROCC) operates 24 hours per day to provide current information regarding launch status and support activities on CCAS. Cape Support coordinates many of the activities on CCAS and provides a communication medium for emergencies and announcements. The following services are provided by Cape Support:


Skid Strip Notifications. 


Pending Arrivals/Departures


Support Scheduling of Required Resources


Scheduling of BSC Provided Support for Launch, Critical Test, and Non-test Support Items.


Fire Protection


Pad Safety


FOCC/Pumps


Security Services


Ordnance Services


Equipment Operations


Environmental Control


Water & Sewage (Demineralized Water)


High & Low Voltage Support


Engineering Services


Sampling Services


Up-to-date Status Boards and Maps.


Launch Forecast


Aircraft Operations


Port Operations


CCAS & KSC Area Map Up-To-Date Key Information


Communication.


Green Phones to all Areas:  CCAS/CC, CMD Post, AF SCH, SEC Crits, Fire, MED, CX’s, DP, EG&G (KSC)


Secure Storage for Classified Material Within a Secure Facility


STU-3 Capabilities


Access to Classified Fax


Computer Call-Down System with Remote Capability


Public Address System for Cape Announcements


Critical HVAC Monitoring


CCAS Launch Base Support Request Receipt and Processing.


Fire Protection


Complex Fire Watch


Fuel Storage Area Operations Support


Welding Fire Watch


Aircraft Support


Disaster Response


Hazardous Convoy Support


Burns Permits


HAZMAT Support


Controlled Burns


Water Outage Support (Resource Protection)


Alarm System De-activation


Pad Safety


X-Ray Notification


Complex Control


Explosive Handling


Launch Operations


Skid Strip Operations


Disaster Response


Field Operations Control Center


Portable Power Generation


Pump Station Support


Aircraft Operations Support


Load-Bank Tests


Xenon Lights


Portable Light-Banks


UPS Support


Security Enforcement


Roadblocks


Flight Hardware Escorts


Oversized Load Escorts


Perimeter Control


Gate Openings


Sentries


Rovers


Evacuations


Launch Danger Area Protection, Launch Operations Support


Traffic Enforcement


Ordnance Services


Weather Rocket Support


Ordnance Storage


Ordnance Checkout


Ordnance Delivery


Ordnance Installation


Motor Build-Up


Access Procedures


Coordination of Ordnance Moves


NASA Ordnance Support


Ordnance Handling Equipment


Equipment Operations


Crane Operations


Tractor/Trailer/Flatbed Support


Forklifts


K-Loaders


Rigging


Sling Fabrication


Proof Loading


Passenger Busses


Towing Tugs


Roller Trailers


Transportation of Test Weights


Fuels (Mogas & Diesel)


Laborers


Graders


Dozers


Front-End Loaders


Dump Trucks


Lines of Sight Clearing


Wrecker Services


Diving Services


Environmental Control


Energy Management System


Payload Air Conditioning


Portable Air Conditioning


Critical Checks


Aircraft Support


Water & Sewage


Demin Water


Water Outages


Spill Response Team (Non-Propellant)


Utility System Location


High & Low Voltage


Fire Alarm Maintenance


Trouble Calls


Test Weights


Launch Support Trouble Teams


Critical Checks


Power Outages


H/V Convoy Escorts


Engineering Services


Route Surveys


Environmental Engineering (Spills)


CCAS Port Support Services


Ship Loading and Unloading


Placement of Brows


Placement of Camels


Shore Utility Service Connect/Disconnect.


Ship Services


Marine Spill Cleanup


Security
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